Position:

Spa Manager

We are seeking an experienced and passionate Spa Manager to lead our wellness team
and deliver exceptional guest experiences. The ideal candidate is a strong leader with a
deep understanding of spa operations, customer service excellence, and team
development.

Location: Aranya Spa @ Hilton Niseko Village, Hokkaido
www.tyg-spas.com/aranya
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Employment Type: Full-time.
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Salary: Up to 4,000,000 yen per year, depending on experience
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Start Date: Flexible, Spring/Summer 2026
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Key Responsibilities
e Oversee daily spa operations and staff performance
e Maintain high standards of service and guest satisfaction
e Manage staff scheduling
e Track and order inventory.
e Assisting with recruitment of seasonal staff
e Some basic HR related administration in japanese
e General business related administration in japanese
e Update and develop our various social media platforms

e Support spa therapists.
e Recruit and train seasonal reception staff
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Qualifications

Previous experience in spa or hospitality management is helpful but not essential
Ability to read and write in Japanese

Conversational level English

Strong communication and leadership skills

Basic computer skills and willingness to develop computer skills

Basic knowledge in excel use

Ability to create a clean, tidy and welcoming environment for guests with a eye
for detail.

Good a figuring out problems and finding solutions.

The ability to work in a demanding, fast paced and at times stressful
environment.
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How to Apply

Send your CV, a short introduction, and available start date to
contact@tyg-spas.com.
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