Spa Receptionist — The Yuki Group TYG

Niseko Village

Part-Time & Full-Time Positions Available
Resort Spas

The Yuki Group operates two of Niseko Village's leading sports and wellness spas - blending
traditional Japanese bodywork with modern sports science for guests from around the world.

We're looking for a warm, detail-oriented Spa Receptionist to be the first point of contact for our
guests, ensuring every visit reflects the calm, elevated experience TYG is known for.

What you'll do

e Welcome guests and manage bookings, arrivals, and departures with warmth and
professionalism

Coordinate treatment schedules across therapists and treatment rooms
Handle guest inquiries, bookings and payments
Support hotel liaison (Hilton / Green Leaf front desk) to ensure a seamless guest journey

Maintain the reception and lounge area to TYG's presentation standards

What we're looking for

Excellent customer service manner; hospitality or spa/wellness experience a plus

Basic computer skills; Excel, Microsoft Email, Square Booking system

Confident communication in English and Japanese (Japanese preferred but not mandatory)
Organized and calm under pressure

A willingness to assist in all areas of the Spa, to help ensure we have a smooth operation

Available from the end of November until the mid March

Pay and Benefits

e 1,600 Yen per hour

Subsidized accommodation and car if required

Staff Meal with every full shift worked

Choose between a Niseko Village Ski Pass or End of Season Bonus
Welcome Dinner

Paid Preseason training Nov 28th—Dec 6th

Why TYG

Join a growing, ambitious spa group at the heart of Niseko's ski season, working alongside
internationally trained therapists and physiotherapists in a beautifully designed spa environment.

© Niseko Village, Hokkaido
Apply: Karine@tyg-spas.com
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